Integrated Urgent Care Service for
East Surrey CCG, Guildford & Waverley CCG, North West Surrey CCG, and Surrey Downs CCG
Organisations with which this service must integrate:
Ashford & St Peter’s Hospitals NHS
Foundation Trust

CSH Surrey

First Community Health & Care

GP Federations in each commissioning
geography

South East Coast Ambulance Service
NHS Foundation Trust
Surrey & Borders NHS Foundation Trust

Surrey County Council (and district and
borough councils as appropriate)
Surrey & Sussex Healthcare NHS Trust

A Foundation Trust since December 2010. The largest provider of acute hospital services to Surrey residents,
serving a population of over 410,000 people living in the boroughs of Runnymede, Spelthorne, Woking and parts
of Elmbridge, Hounslow, Surrey Heath and beyond. The Trust provides services across its two hospital sites –
Ashford Hospital and St Peter’s Hospital in Chertsey - and employs 3,700 members of staff.
CSH Surrey is a profit-for-purpose social enterprise community services provider. CSH Surrey provides therapy
and community nursing services to the 290,000 population of mid Surrey. In addition to home-based services
such as district nursing, CSH Surrey provides community health services for adults, children and their families in
other community settings ranging from GP surgeries and community health centres to clinics, homes, schools
and Community Hospitals.
First Community Health & Care provides community healthcare services in East Surrey and the surrounding area
comprising nursing and therapy teams, specialist care teams, children and family advice & support and a
Rehabilitation Ward, Rapid Assessment Clinic and Minor Injury Unit at Caterham Dene Hospital. The
organisation is a community interest not-for-profit social enterprise.
A Primary Care Federation is a formal or informal alliance of General Practices or General Practices and other
community Primary Care providers, coming together to achieve and deliver a range of objectives, including the
development, delivery and co-ordination of innovative new ways to provide high quality, patient-focussed
services to the local community.
The Trust responds to 999 calls from the public and urgent calls from healthcare professionals across all
commissioners for the IUC service procurement.
The leading provider of health and social care services for people of all ages with mental ill-health and learning
disabilities and drug & alcohol services in Surrey. A partnership agreement with Surrey County Council allows
the Trust to offer integrated health and social care. Services are provided in community settings, hospitals and
residential homes with an emphasis on providing local treatment and support close to people's homes wherever
possible.
Working in collaboration with commissioners and healthcare provider partners Surrey County Council is
establishing comprehensive social care commissioning arrangements for adults and children to improve the
quality of life and maximize opportunities for independent and supported living.
The Trust provides emergency and non-emergency services to the residents of East Surrey, North-east West
Sussex, and South Croydon, including the major towns of Crawley, Horsham, Reigate, Redhill, Oxted and
Caterham. The Trust provides acute and complex services at East Surrey Hospital in Redhill and a range of
outpatient, diagnostic and less complex planned services at Caterham Dene Hospital and Oxted Health Centre
in Surrey.
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